e Ifyou feel you've been conned, call the police
or the Better Business Bureau.

REMEMBER:

CONSUMER FRAUD IS A CRIME. AND, LAST BUT NOT
LEAST, REMEMBER THAT AN OFFER THAT SOUNDS
TOO GOOD TO BE TRUE, PROBABLY 1S.

CONSUMER BEWARE

The following are possible signs of a fraudulent

appeal for your hard earned dollars:

*  High pressure tactics aimed at forcing a quick
decision.

e Demands for “cash only” or special
delivery/pickup of your payment.

*  Companies and charities with “copycat”
names - e.g., Salvation League instead of
Salvation Army.

e Delayed delivery of a product or a prize.

*  Norisk, high yield investments.

If you're suspicious, ask the company or charity to
send written information before you make any
commitments. And feel free to hang up if you
don't feel comfortable.

REMEMBER: TS YOUR CHOICE.

You can also call the National Consumer Hotline
at (415)777-9635.

WE NEED YOUR SUPPORT!
We invite you to join the partnership. You can
become a Reserve Police Officer, join a Community
Neighborhood Watch Group, attend the Citizen’s
Police Academy, become a Police Volunteer,
participate in a citizen ride-along or just
communicate your concerns and ideas to our
Officers.

Together, we can make a difference!

For more information contact:
COMMUNITY ACTION
&
INFORMATION UINIT
(650) 903-6357 OR (650) 903-6707

City of Mountain View Police Department
1000 Villa Street
Mountain View, CA 94041

Web Site Address:
http://www.mvpd.gov

Email Address:
police@mountainview.gov
cyoung/07-2006-quark-pc

TELEMARKETING FRAUD
MOUNTAIN VIEW POLCE DEPARTMENT



PROTECTING YOURSELF FROM TELEMARKETING
FRrAUD

t can be hard to resist. A phone call from a
Icharity seeking desperately needed funds for
flood victims, endangered species, or the

homeless. A postcard claiming you've won an
amazing sweepstakes prize if you'll just call and
send an "administrative fee." Or an investment
offer giving you an "exclusive" chance to earn

potentially enormous profits.

RESOURCES

You have the right to have your name put on a
caller's "do not call list". Write to the following
business that provides your information to many
telemarketers to request that your name be
removed:

Telephone Preference Service c/o the
Direct Marketing Association

P.O. Box 9014

Framingdale, NY 11735-9014

To report suspected fraud your first call should be
to us. There are also some other resources that
area available for following up on suspected fraud

National Fraud Information Center
C/o National Consumers League
P.O. Box 65868

Washington, DC 20035

(800) 876-7060

Federal Trade Commission

6th and Pennsylvania Avenue, N.W.
Washington, DC 20035

(202) 326-3128

Federal Communications Commission
1919 M. Street NW

Washington, DC 20554

(202) 418-0500

RESIST YOU MUST

These are just a few examples of the kinds of
fraudulent schemes Americans run across every
day. Experts estimate that consumers lose more
than $100 billion annually to a broad assortment of
frauds and cons, and direct mail appeals account
for more than $40 billion of this total.

ALARMINGLY, THE ELDERLY ARE A MAIOR TARGET

They are a target for con artists and fake
investment programs. Whether they are widowed
and lonely, eager to help others, or merely
intrigued by a “once in a lifetime” opportunity,
increasing numbers of older Americans are falling
for sophisticated and slick appeals that wind up
costing them thousands of dollars, not to mention
untold anguish and stress.

TAKING YOUR MONEY IS THE NUMBER ONE GOAL

The nation's scamming scoundrels just want to
take your money. Many concoct their cons just to
get a credit card number so they can go on a
spending spree financed by YOU. Others will bill
you incredible sums for merely calling them to
find out more. And still more want a check or
cash as soon as possible - or by overnight delivery,
by wire or even by courier - so they have their
money before you have them figured out.

WHAT CONSUMERS SOAKING SCHEMES ARE ALL THE
RAGE THESE DAYS?

Among the major scams are postcard sweepstakes
offers. In arecent poll, 30% of Americans said
they had responded to such mailings, sometimes
sending hundreds of dollars to “register” for a
seemingly fabulous prize or trip.

False charities are another popular consumer con.
Telephone troublemakers claiming to represent
everyone from police officers to the disabled, take
advantage of Americans' generosity to the tune of
billions of dollars each year. Adding to the
problem is an array of fraudulent appeals - in
newspaper ads, on TV and by mail - about business
and investment opportunities, vacation homes, and
even “miracle cures” for everything from baldness
to cancer.

WHAT CAN YOU DO

e In the face of this onslaught of fraud, the best
course for consumers is to beware. Here are
some pointers so you won't be conned by the
pros.

e Ifa caller asks for your credit card, bank
account or Social Security number to verify a
free vacation, a prize or a gift, say “No” and
hang up.

e Ifyou're calling a 900 number in response to
an advertisement or something you received in
the mail, make sure you know all the charges
up from. Before you agree to support a
charity that calls seeking money, ask for
written information about its finances and
programs.
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